TENIKOI OPOI NQAHZHZ

1. Ot TLpEG Ttou TLoAoyouvtal and tny HAIOAKMH eilvat ekelveg mou oupdwvABnkav amo ta pépn mpLv and tnv £€k6oon Tou MapovTog TLHoAoyiou. TNV T mwAnon dev
oupneptAappdavovtat vavlog, aodpdhela kat Ao kOOt Kat £08a oXeTI{OHEVA UE T GOPTWON TOU EUMOPEVUATOG OO TO £pyootdcto tng HAIOAKMH - petadopd —
Stakivnon kAT Ta omoia og kapia nepintwon dev entBapuvouv tv HAIOAKMH. H onoladnnote npormnpwur and tv HAIOAKMH tou vauAou, tng aodpdaiiong fi GAou
kdotoug Ba eivat yla Aoyoploopd tou ayopaoth kot Ba mAnpwvetat anod tov ayopaotr otnv HAIOAKMH.

1.2. Qg tpdmog MANPWHAG Twv TapayyeALwy opileTal auTOG MOU avapEPETOL TTAVW OTO EKACTOTE TLUOAGYLO.

1.3. O ayopaotrg euBuvetal og KAOE TEPMTWON yLa TNV AoPEALoN TOU EUMOPEUATOC 0 KABE GOPTWON, EVW TNV EMAOYA TNG LETAPOPLKAC, EKTOG avtiBetng cupdwviag,
v €xet n HAIOAKMH. H mAnpng €§6dAnon tou TiuoAoyiou MWANONG TWV EUMOPEVUATWY AMd TOV QyOpPaOTH CUVLOTA Kal MeToBiBacn Tng KupldtnTag TOUg amd TV
HAIOAKMH. og auTov ,0molog Kot av eival o TPoopLoPOG TOUG, VW Tov Kivouvo amwAelag f {nuiag toug pE€peL 0 ayopaoTig e TV mapddoon toug anod tnv HAIOAKMH.
otnv petadoptkn etalpio. Ta eunmopeUpata anmootéAAovTal Kot Tagldevouv Ue KivEuvo TOU ayopaoTr, akOpo KAl otnv TMEPIMTwon mou armooTéAAovtal Xwpig TéAn
petadopds. H de avemudulaktn mapolafn fi/kal xpion Tou €UMOPeVUATOG Ao Tov ayopaoth amoleidel tnv omola Stekdiknon amd mAeupdg tou. Tautoxpova, o
ayopaotrg kabiotatat «bUAAKAGH TWV EUMOPEUUATWY OO TNV OTLYHR TNG TOPAS00H G TOUG, WG LOVOG UTIELBUVOG yla atuxrpata aong Guoewg ou TuXOv PokAnBouly, n
&g euBUVN TG HAIDAKMH €V EPUTTWOEL ATUXHLOTOG OTARATA QO TNV OTLYUI TNG 6080V TWV EUMOPEUUATWY QIO TO EPYOCTACLO TNG. 2€ KapLd mepintwon n HAIOAKMH
Sev gyyudrat yla ta péoa petadopds, evw Kapia agiwon dev pnopel va eyepBel evavtiov tng ya kaBuotépnon i amotuxia mapddoong HEPoU f GAwV Twv TPOLOVTWY
Aoyw avwtépag Biag, oupnephapBavouévwy, aAAd OxtL HOVOV, EPYATIKWY SUOKOALWY, TIUPKOYLWY, OTUXNHATWY, BEoUNVLWY, SUOKOAWY HETAPOPAS, KABUOTEPHOEWY aTd
To petadopia, aduvapiog amoktnong VMKWV, TPWTwV VAWV A e§0pTNUATWY, KUBEPVNTIKWY TIEPLOPLOKWY 1) EVEPYELWV, ATIEPYLWY, OVTATIEPYLWY, ETLSNULWY, ATUXNUATWY,
lock out, atuxnudtwy KAt TNV Mapaywyr, TEALEwv TPiTwy, Un THPNoN TwWv Baclkwy npolnobécewy, PwTLdg, KataoTtpodric OAGKANPOU 1 LEPOUG TWV EYKATACTACEWY,
€€EYEPOEWY, TIOALTIKWV OVATOPAXWY, EUMOAEUWY KOTAOTACEWY, TANUUUPWY, TUGWVWY, OELOUWY, KEPAUVWV 1 OTIOLOVENTIOTE AAAWY QULTLWV EKTOG TNG odaipag EMPPONG
™¢ HAIOAKMH., mou gumobifouv i mapakwAUouv TV KATAOKEUT ) TV apdSoon Twv npoioviwy KA.  Ebdoov n anootolr kabuoteprioet yia Adyoug mou dev adopolv
otnv HAIOAKMH. kat ebdoov n teheutaia ocuvalvel, To mpoidv Ba amoBnkeutel kat Ba poptoekdoptwbdei, epdoov unmdpyel avaykn, pe €6oda kat tov Kivbuvo otov
ayopaotr). H HAIOAKMH 8ev €xel kapia euBuvn emnti tou Bépatog autol. Autég ot pubuioelg ev Sltadopomololv oe Kapia TePIMTWon TG UTIOXPEWOELS TTANPWHAG YLa ThV
napoxn kat ev cuviotolv kapia oAayr. EKTOg av urtdapxeL pntr Slatinwaon EVIOAWY, TTOU £XOUV Yivel appodiwg anodektég and v HAIOAKMH pe tnv emBeBaiwon tng
napayyehiag, n kabuotépnon mapdSoong mote Sev cuVLOTA ABETNON UTIOXPEWOEWS Yla Ttapadoon os kaboplopévn nuepopnvia. Av n cupdwvia cuviotatat os SLadoXLKEG
ToPaSOOELG KL {La /) TIEPLOOOTEPEG €€ aUTWV Sev paypatonotnBouv yia K&molo Aoyo to yeyovdg auto Sev emnpedlel tnv cupdwvia- TWANCN O OXEoN UE TG AANEG
TapaSOOELG.

1.4. H HAIOAKMH gyyudtat tnv moldTnTa TWV EUMOPEVUATWY TNG KATA TOV XpOVO TWANGCNG Kol MApAdS00i§ TOUG OTOV 0yOpaoT EVW TOUTOXPOVA €XEL O TEAEUTALOG
TANPWG eVNUEPWOEL OXETIKA e TLG LBLOTNTEG Kat TTPOSLaYPadEG TV AMOCTEANOUEVWY EUTTOPEVULATWY, TNV XPAON KAL GUVTAPNOT TOUG, TOUG KOVOVEG Kal To evOeSelypéva
HETPA yla TNV aodaAr Kol TPOCHKoUCa €yKATAOTACON, Aeltoupyla Kat xprion twv nwAoUpevwy, éxel AABEL 6 yvwon 0 ayOpaAOTHG TWV OXETLKWY TEXVIKWVY EYXELPLOIWV
emBeBatwvovtag otL n eLcaywyn — SLABeon — EYKATACTOON TOUG OTNV XWPO TIPOOPLoHOU TIANPOL TOUg Kavoveg — mpodlaypadeg tng Loxvouoag vopobeoiag. H HAIOAKMH
anekdUeTaL maong euBivng oe Mepimtwon atuxipatog mou Ba mpokUYeL €veka apeleiag oe Ot adopd TG avwtépw mpodlaypadés. H HAIOAKMH eyyudtat ot ta
TpoloVTa TTou TMWAOUVTAL OTOV ayopaoth eival cUpdwva pe Tig Tpéxouces podlaypadeg tng HAIOAKMH yla Tig omoieg o ayopaotrg yvwpilel kat €xel anodexBei. H
HAIOAKMH &iatnpei to Sikaiwpa va BeAtiwvel kat va aMalel Tig mpodiaypadeg Twv mpoidviwy avd maoa otypr xwpic edomoinon. H HAIOAKMH mapéxel eyyunon
névie (5) eTwv amod tnv nuepopnvia mwAnong mou KAAUTITEL T KUPLA LEPN TOU TIPOIOVTOG (owpa CUANEKTN, Ud\ep ) og evBexOpevn Slappor Adyw TPUTHATOC cUUbwva
LE TOUG OPOUG Kol TPOUTIODETELS €yyUNnong Omwg autoi avadépovtatl oto GuANASLO gyyUNoNG Tou PoidVTog Kat oTnV LotooeAiba www.helioakmi.com . MNa tnv Baon
otHPLENG Kol Ta Tapexopeva mepibepelakd faptipata mov Sev katookevdlovtal and thv HAIOAKMH mopéxetat eyyunon dUo (2) €twv, avtiotoyn He oUTHV Tou
KOTOLOKEV QLOTH TOUG VLA TUXOV KOTOLOKEUAOTLKA AdON 1 eEAaTtwatikd UAKE Kot cUpdwva avta Le Toug 0poug kot polnobéoelg eyyunong tng HAIOAKMH .

H HAIOAKMH oUte Bewpei oav SeSopévo oUte e§ouclobotel kaveévay Alavopéa, avTupoowno, atleévn i uIAAANAo TG, va augavel fi val aAAOLWVEL TOUG OPOUG KOL TLG
TPOUTIOBETELG TNG EYyUNONG KaL/n VAl TPOTIOTIOLEL TOUG OPOUG TTANPWHIG OTwG kKaBopifovtal 0To EKACTOTE TLHOAOYLO TWANGNG.

1.5 H eyyunon mou napgxetat anod tnv HAIOAKMH 8ev woxUeL edv §gv tnpnBouv oL cupdwvnuévol 6pot TANPWUAG.

1.6. Mo orowadrrote Stadopd i Stadwvia mnydlovoa anod tnv cupdwvia — TWANCN otnv omnoia to Mapdv adopd unoKewTaL otnv EAnvikr vopoBeoia kot apuddia gival
Ta Aikaotipla Twv ABnvwv otnv EAAGSa akopa Kat oTtny MePIMTwaon MAELOVOTNTOG EVAYOUEVWY 1 €VOTaoNG €M TNG EYYUROEWG.

1.7. O\eg oL ayopég Twv npopnBevopévwy anod tnv HAIOAKMH  epmopeupdtwy mpolmoBETouy Tnv amodoxn Twv LKWV TNG YEVIKWY 0pwv TIWANCNG KAl TNV anodoxn Twv
OpwV KaL PO UToBECEWV TNG EYyUnong mou mapéxetat and tnv HAIOAKMH. ‘Opot kat npoinoB£celg tng eyyunong oto www.helioakmi.com

GENERAL TERMS AND CONDITIONS OF SALE

1.1 The prices invoiced by HELIOAKMI are those agreed upon by the parties prior to the issuance of this invoice. The sale unit price does not include freight, insurance and
other costs and expenses, related to the shipment of the goods, from HELIOAKMI facilities— transport, movement, etc.—which shall not be borne by HELIOAKMI .Any
prepayment by HELIOAKMI of the freight, insurance or other costs and expenses shall be made on behalf of the buyer and shall be reimbursed by the buyer to HELIOAKMI.
1.2 The payment terms are defined on each commercial invoice.

1.3 The buyer shall, in any case, be responsible for insuring the goods for each shipment, while HELIOAKMI shall choose the transport/shipping company, unless otherwise
agreed by the parties. The goods ownership shall pass from HELIOAKMI to the buyer upon full payment of the sale invoice by the buyer, regardless of the goods destination
while the buyer shall bear the risk of loss or damage of the goods from their delivery, by HELIOAKMI to the transport / shipping company. The goods are shipped and travel
at the buyer’s responsibility and risk, even if they are shipped free of transportation cost. The unreserved receipt and/or use of the goods by the buyer shall cancel any
claim on the buyer’s part. At the same time, the buyer becomes “custodian” of the goods since their delivery and is solely responsible for any accident, of any nature, that
may occur, while the responsibility of HELIOAKMI in case of an accident, ends from the moment that goods leave the premises of HELIOAKMI In no case shall HELIOAKMI
provide any guarantee with respect to the means of transport and no claims may be raised against HELIOAKMI for the delayed delivery or the non-delivery of all or part of
the goods due to a force majeure event, including, but not limited to, labour difficulties, fires, casualties, accidents, acts of the elements, acts of God, transportation
difficulties, delays by a common carrier, inability to obtain materials, raw materials or components of the Product, governmental regulations or actions, strikes, damage to
or destruction in whole or part of manufacturing plant, riots, civil commotions, warlike conditions, flood, tidal waves, typhoon, hurricane, earthquake, lightning, explosion,
lock-outs, or any other causes, contingencies or circumstances not subject to HELIOAKMI control and/or beyond any reasonable control, which prevent or hinder the
manufacture or delivery of the merchandise. If the dispatch delays due to reasons not attributable to HELIOAKMI and with the latter’s approval, the products will be
stored, loaded and unloaded, if need be, at the buyer’s expenses and risk. In no case shall HELIOAKMI be held responsible on this account. Such understandings shall not
differentiate the payment obligations for the supply and do not constitute a modification hereof. Unless there are explicit instructions that have been duly accepted by
HELIOAKMI with the order’s confirmation, the delayed delivery shall never constitute a breach of the obligation on a specified date. If the agreement consists in successive
deliveries and one or more deliveries are not carried out for some reason, such event shall not influence the agreement-sale with regard to the remaining deliveries.

1.4 HELIOAKMI guarantees the quality of the goods at the time of their sale and delivery to the buyer while the latter has, at the same time, been fully informed about the
properties and specifications of the shipped products, their use and maintenance, the conditions and the measures concerning their safe and proper installation, operation
and use of the sold products. The buyer is also fully aware of the relevant technical manuals and the terms and conditions stated in the manuals and confirms that the
import, sale, distribution and installation of the products in the country of destination are in compliance with the rules, conditions and specifications set forth by the
operative provisions of the law. HELIOAKMI guarantees that the Products sold to the buyer shall meet, at the time of delivery to him, with the current standard
specifications of HELIOAKMI for which the Distributor is aware and has accepted them. HELIOAKMI retains the right to improve and to change the specifications of the
products at any time without prior notice. HELIOAKMI provides a 5 (five) years warranty, starting as from the date of sale, for the main parts of the product (absorber body,
storage tank), against any eventual leakage due to piercing (hole) according to the terms and conditions specified in the warranty leaflet of the product and in our website
www.helioakmi.com . For the support base and all the supplied peripheral accessories which are not manufactured by HELIOAKMI is offered a 2 (two) years warranty,
corresponding to the one of their manufacturers for any manufacture errors or defective materials and always according to the terms and conditions of Helioakmi
warranty.

Helioakmi neither assumes nor authorizes any Distributor, representative, agent or employee of HELIOAKMI to increase or alter the terms and conditions of the warranty
and/or to modify the payment terms defined on each commercial invoice.

1.5. The warranty offered by Helioakmi cease if the payment terms are not fulfilled.

1.6. Any dispute or controversy which may arise from the agreement — sale is subject to the Greek law and shall be settled by the Courts of Athens in Greece, even in case
of majority of plaintiffs or plea of warranty.

The purchase of the products supplied by HELIOAKMI presupposes the acceptance of the general terms and conditions of sale.

All purchases of goods supplied by HELIOAKMI presupposes the acceptance of its own general terms of sale and the acceptance of the terms and conditions of the
guarantee provided by HELIOAKMI. Terms and conditions of the warranty at www.helioakmi.com


https://www.helioakmi.com/en
https://www.helioakmi.com/en
https://www.helioakmi.com/el
https://www.helioakmi.com/el

