GENERAL TERMS AND CONDITIONS OF SALE
1.1 The prices invoiced by HELIOAKMI S.A. are those agreed upon by the parties prior to the issuance of this invoice. The
sale prices do not include freight, insurance and other costs and expenses, related to the shipment of the goods, from
HELIOAKMI S.A. facilities– transport, movement, etc.–which shall not be borne by HELIOAKMI S.A. Any prepayment by
HELIOAKMI S.A. of the freight, insurance or other costs and expenses shall be made on behalf of the buyer and shall be
reimbursed by the buyer to HELIOAKMI S.A.
1.2 The orders shall be paid by the opening of an Irrevocable and Confirmed Letter of Credit, the terms of which must be
accepted by HELIOAKMI S.A., otherwise in advance by bank remittance.
1.3 The buyer shall, in any case, be responsible for insuring the goods for each shipment, while HELIOAKMI S.A. Shall
choose the transport/shipping company, unless otherwise agreed by the parties. The goods’ ownership shall pass from
HELIOAKMI S.A. to the buyer upon full payment of the sale invoice by the buyer, regardless of the goods’ destination while
the buyer shall bear the risk of loss or damage of the goods from their delivery, by HELIOAKMI S.A. to the transport /
shipping company. The goods are shipped and travel at the buyer’s responsibility and risk, even if they are shipped free of
transportation cost. The unreserved receipt and/or use of the goods by the buyer shall cancel any claim on the buyer’s part.
At the same time, the buyer becomes “custodian” of the goods since their delivery and is solely responsible for any accident,
of any nature, that may occur, while the responsibility of HELIOAKMI S.A. in case of an accident, ends from the moment that
goods leave the premises of HELIOAKMI S.A. In no case shall HELIOAKMI S.A. provide any guarantee with respect to the
means of transport and no claims may be raised against HELIOAKMI S.A. for the delayed delivery or the non-delivery of all or
part of the goods due to a force majeure event, including, but not limited to, labour difficulties, fires, casualties, accidents,
acts of the elements, acts of God, transportation difficulties, delays by a common carrier, inability to obtain materials, raw
materials or components of the Product, governmental regulations or actions, strikes, damage to or destruction in whole or
part of manufacturing plant, riots, civil commotions, warlike conditions, flood, tidal waves, typhoon, hurricane, earthquake,
lightning, explosion, lock-outs, or any other causes, contingencies or circumstances not subject to HELIOAKMI S.A. Control
and/or beyond any reasonable control, which prevent or hinder the manufacture or delivery of the merchandise. If the
dispatch delays due to reasons not attributable to HELIOAKMI S.A. and with the latter’s approval, the products will be stored,
loaded and unloaded, if need be, at the buyer’s expenses and risk. In no case shall HELIOAKMI S.A. be held responsible on
this account. Such understandings shall not differentiate the payment obligations for the supply and do not constitute a
modification hereof. Unless there are explicit instructions that have been duly accepted by HELIOAKMI S.A. With the order’s
confirmation, the delayed delivery shall never constitute a breach of the obligation on a specified date. If the agreement
consists in successive deliveries and one or more deliveries are not carried out for some reason, such event shall not
influence the agreement-sale with regard to the remaining deliveries.
1.4 HELIOAKMI S.A. guarantees the quality of the goods at the time of their sale and delivery to the buyer while the latter
has, at the same time, been fully informed about the properties and specifications of the shipped products, their use and
maintenance, the conditions and the measures concerning their safe and proper installation, operation and use of the sold
products. The buyer is also fully aware of the relevant technical manuals and the terms and conditions stated in the manuals
and confirms that the import, sale, distribution and installation of the products in the country of destination are in compliance
with the rules, conditions and specifications set forth by the operative provisions of the law. HELIOAKMI S.A. guarantees that
the Products sold to the Distributor shall meet, at the time of delivery to him, with the current standard specifications of
HELIOAKMI S.A for which the Distributor is aware and has accepted them. HELIOAKMI S.A. retains the right to improve and
to change its standard specifications at any time without prior notice. For these changes the distributor will be informed.
HELIOAKMI S.A. provides a 5 (five) years limited warranty, starting as from the date of sale, for the main parts of the product
(absorber body, storage tank), against any eventual leakage due to piercing. The support base and all the supplied peripheral
accessories which are not manufactured by HELIOAKMI S.A. (such as, resistances, thermostats, valves, magnesium rods,
circulator, expansion pots, flexible pipes of a closed circuit, thermometers, manometers, flow meters, insulating materials,
differential thermostats, thermal fluid, screws, elbows, raccords) are offered with a 2 (two) years warranty, corresponding to
the one of their manufacturers, for any manufacture errors or defective materials. From the warranty are excluded the
following:
-The glass of the collector.
-Damages to the tank, resulting from failure to replace the magnesium rod, which should be replaced by the local distributor,
at client’s care and expenses. The distributor shall confirm the replacement of the magnesium rod, by completing each time,
all the required details here below (REPLACEMENT OF THE MAGNESIUM ROD). The period of time for the replacement of
the magnesium rod can be every 6 months up to every 2 years depending on the quality of the water.
-Damages to the tank, resulting from failure to fit the over pressure limiting valve, in areas where the water supply pressure
exceeds 4 BAR .
-Damages to the tank, resulting from the quality of the water (according to the technical regulations in force to the country of
installation of the product).
-Damages to the tank, when the feed water of the tank derives from rivers, lakes, wells, drillings or desalination processes.
-When the electrical thermostat is set to be constantly operating at over 60°C.
-Installers must ensure that they select the right lightning protection devices according to the technical regulations of the
country where the product will be installed.
-Damages on the product caused from a faulty installation and/or from a wrong manipulation of the product and/or its
equipments/accessories.
-Damages on the product caused during transportation, removal and/or due to inappropriate storage of the product.
-Damages on the product resulting from acts of God, frost, wear and tear, Force majeure.
-Salt scaling in the collector (only for open circuit).

-2-When the closed circuit has not been filled with an antifreeze liquid approved and appropriate for solar systems.
-The connection, adaptation, integration, incorporation or assembly of other equipment or parts which either directly or
indirectly affect the operation or performance of this product.
-When the service and/or repair was made by unauthorized and not-specialized staff.
-When are not observed the local plumbing, electrical, sanitary, urban and others regulations.
The invocation of the warranty requires the firm observation of the use, installation and maintenance instructions of the
Products as these are stated in the instruction manual.
Any form of actual or consequential damages due to a faulty or defective installation of the product and/or its accessories,
and/or defective material, as well as due to a non recommended use and maintenance is expressly excluded from the present
warranty.
The warranty remains valid provided that the client accepts and observes all the and the instructions referring to the
installation, use and maintenance of the product which are included in the supplied manual accompanying each product. The
installation and commissioning of the product must be performed in compliance with the regulations known to the buyer
(electric, hydraulic, health, urban, sanitary, etc.) which are in effect in both the area and country of use. All claims for visible
manufacturing defects shall be submitted in writing to HELIOAKMI S.A. within 20 (twenty) days from the date of receipt of the
goods by the buyer-importer. HELIOAKMI S.A. factory is the repairing place for the defective products, installed or not installed,
in case that the repair on the spot is not possible and always according to the manufacturer's judgment. In case of a defective
product that the buyer is distributing and installs, the buyer shall replace the defective material,, at his expense, from his
existing stock of the products. In case that it is possible to be repaired on the spot (at client’s place), all the charges arising
from the transportation of the staff, removal and re-installation of the Product and its accessories, in no case will burden
HELIOAKMI S.A. The Distributor is obliged to keep the defective materials in his warehouse which, always according to
HELIOAKMI S.A judgment, will either be destroyed on the spot after these have been inspected by one of the authorized
HELIOAKMI S.A executives and the relevant issue, from HELIOAKMI S.A., of an inspection and damage certificate, or they will
be dispatched to a transport company indicated by HELIOAKMI S.A. located in the Territory and in such case the cost of inland
transportation will burden the Distributor, or they will be dispatched directly to HELIOAKMI S.A. factory at Distributor’s charges.
The defective materials which will be dispatched to HELIOAKMI S.A. will be inspected at the factory and provided the
defectiveness (of whole quantity or part of it) is due to a manufacturing error, HELIOAKMI S.A. will pay only for the sea freight
cost (whole amount or part of it proportionately to the quantity of materials found defective) that has paid the Distributor for the
dispatch of the materials to HELIOAKMI S.A and a pre-condition for it is that the Distributor will have informed HELIOAKMI
S.A., before the dispatch of the material, about the sea freight cost and provided that HELIOAKMI S.A. has agreed with the
cost, the Distributor will then materialize the dispatch. The materials which will be found, after the inspection at the factory, to
be defective, will either be repaired or will be replaced with new ones and will be dispatched to the Distributor together with his
next order. In case of an emergency replacement of a defective material which is not available in stock, as he ought to have,
HELIOAKMI S.A. upon request of the Distributor will dispatch with charge a new one for replacement and at Distributor’s
transport expenses.
The Distributor is obliged, for any product he is asking for a replacement, to fill in fully and to dispatch immediately the “Product
non-conformity report” which is attached to this agreement (annex 6). HELIOAKMI S.A. has the right to reject any request from
the Distributor for a material replacement, if the Distributor has not sent to HELIOAKMI S.A. the “Product non-conformity
report” or if this was sent with incomplete details. With the “Product non-conformity report’ HELIOAKMI S.A. is not bound that it
(HELIOAKMI S.A.) will replace the material until it is inspected by HELIOAKMI S.A. and it is proved to be defective.
HELIOAKMI S.A. in no case is liable for any damages and claims of any kind and/or character (such as purposeless transport
of all staff, expenses for the transport and installation/uninstallation of the product, purposeless consumption of energy or
water, purposeless use of the product and/or its accessories, wrong installation of the product and/or its accessories , from the
non-observance of the local regulations-electrical, plumbing, urbanism, hygiene and others - damages to any building or
residence, in case of an accident....etc) caused by the products or from their installation to third parties, legal or physical
persons and does not have the obligation of any compensation for the restitution of the damage or any claims for
compensation and Distributor is liable towards the client or the installer. In all cases the responsibility of HELIOAKMI S.A. is
limited only to the replacement of the defective material and any substantiation/evidence charges, regardless of who has raised
it, in no case burden HELIOAKMI S.A.
The Distributor must procure a third party’s liability insurance for the Products he distributes and Installs and he is responsible
for the insurance cover of his employees in the case of a labour, otherwise he shall indemnify and save HELIOAKMI S.A.
harmless from and against any and all claims, losses or damages arising therefrom. HELIOAKMI S.A. Does not warranty the
capability of the product for use other than the one for which it is designed for and not for the use that the buyer may supply it.
The guarantee is not recognized for problems related to the installation, all these are on the installer’s responsibility who
carried out the installation.
The guarantee is not valid, if the product is treated badly, it has been damaged or installed from an unauthorized and notspecialized staff.
The guarantee is not valid if the payment conditions in the fixed dates are not respected.
Any repair, checking, service and replacement of any part, will in no case bring about an extension of the guarantee period.
HELIOAKMI S.A. is not responsible for any accidents (damage to properties, bodily damages, etc.) arising from the non proper
assembling, installation and/or from the lack of maintenance.
1.5 Any dispute or controversy which may arise from the agreement – sale shall be settled by the Courts of Athens in Greece,
even in case of majority of plaintiffs or plea of warranty.
The purchase of the products supplied by HELIOAKMI S.A. presupposes the acceptance of the general terms and
conditions of sale.

